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NUMBER OF VETERANS SERVED IN 2023

NEW DIRECTIONS FOR VETERANS

PROGRAM OUTCOMES

VETERANS HAD A DECREASE IN BOTH

MENTAL HEALTH SYMPTOMS AND

SOCIO-EMOTIONAL FUNCTIONS BASED

ON INTERMITTENT SURVEYS

VETERANS SECURED PERMANENT

SUPPORTIVE HOUSING OR PERMANENT

HOUSING

VETERANS ACCESSED MENTAL HEALTH

SERVICES INCLUSIVE OF INDIVIDUAL

AND/OR GROUP THERAPY,

NEUROFEEDBACK, AND PSYCHIATRY

 VETERANS RETAINED THEIR HOUSING

100%

94%

65%

17

266

535

36

10

44%

Transitional Housing 

Clinical Treatment Housing 

Permanent Supportive Housing

SERVED IN EMERGENCY HOUSING

SERVED IN TRANSITIONAL HOUSING

SERVED IN PERMANENT SUPPORTIVE HOUSING

SERVED IN THE OASIS FOR WOMEN PROGRAM

SERVED IN THE FULL SERVICE PARTNERSHIP (FSP) PROGRAM

864 TOTAL UNDUPLICATED VETERANS SERVED 

SERVED IN OUR BRIDGE HOUSING

SERVED IN OUR LOW-DEMAND HOUSING

SERVED IN OUR CLINICAL TREATMENT HOUSING

39

149

78



Marines

13.9%

Navy

16.8%

Air Force

11.9%

Army

57.4%

 

NEW DIRECTIONS FOR VETERANS
 V E T E R A N  D E M O G R A P H I C S

annual
income

military
branch

race &
ethnicity

substance
use

age range

gender 

DEMOGRAPHICS OF VETERANS SERVED IN 2023

SERVED SUFFERED FROM MENTAL HEALTH ISSUES

SERVED WERE HOMELESS AT PROGRAM ENTRY

SERVED HAD ANY DISABILITY 

SERVED SUFFERED FROM CHRONIC HEALTH ISSUES

SERVED SUFFERED FROM CHRONIC HOMELESSNESS

59.77%

58%

73.6%

40.98%

37.22%

62+
35%

35-44
20.3%

55-61
17.3%

45-54
14.3%

25-34
12.8%

No Answer
0.4%

Black
44.7%

White
35.3%

Multiracial
14.7%

Asian
1.5%

Pacific Islander
1.5%$10K-$20K

23.3%

$1-$10K

22.9%

$0

16.2%
$40K-$50K

11.3%

$20K-$30K

10.2%

$30K-$40K

7.9%

$50K-$60K

6%

Men
86.5%

Women
13.5%

No
54.5%

Both Alcohol and Drug Use Disorders
21.8%

Alcohol Use Disorder
11.7%

Drug Use Disorder
11.7%



TRANSITIONAL HOUSING PROGRAM – VETERAN OPPORTUNITY
CENTER (VOC)

BRIDGE HOUSING PROGRAM

35 bed capacity; 90 to 180 day length of stay. For
veterans who are “housing-ready” and have a
current and established housing plan.

LOW-DEMAND HOUSING PROGRAM
58 beds capacity; up to 24-month length of stay. For
high-barrier, chronically homeless veterans with or
without housing plan, who are most resistant to
intervention.

PERMANENT SUPPORTIVE HOUSING PROGRAM

68 bed capacity; up to 24-month length of stay. For
homeless veterans with substance use disorder(s),
with the majority having co-occurring mental health
issues.

13 Communities with 602-unit capacity for Veterans

CLINICAL TREATMENT HOUSING PROGRAM

ALL VETERANS, REGARDLESS OF PROGRAM ENROLLMENT
RECEIVE OR HAVE ACCESS TO THE FOLLOWING SERVICES:

Case Management
Individual
Psychotherapy Group
Psychotherapy Support
Groups Psychiatry
Neurofeedback Clinic

Community Resources
Transportation
Meals/Food Assistance
Basic Needs
Substance Use Services
Legal Assistance 

Family Services Medical
Care Benefit Enrollment
Employment Assistance
Military Sexual Trauma
Medication/Pharmacy

1.

2.

3.

OTHER NDVETS
PROGRAMS:

OASIS FOR VETERAN
WOMEN 
Female only program
for Veterans living in
Permanent Supportive
Housing

FULL-SERVICE
PARTNERSHIP (FSP)
PROGRAM
Intense mental health
treatment for Veterans
and non-Veterans

NEUROFEEDBACK CLINIC
Cutting edge clinical
treatment to reduce
effects of trauma and
PTSD

NEW DIRECTIONS FOR VETERANS
V E T E R A N  P R O G R A M S  



LOOKING FOR WAYS TO SUPPORT OUR MISSION...?
INDIVIDUALS

New Directions for Veterans
11303 Wilshire Blvd., VA Bldg. 116
Los Angeles, CA 90073-1003
Main: 310.914.4050
www.ndvets.org

Donate surplus office supplies and furniture.
·Make an in-kind donation of services or merchandise.
Plan an office holiday gift drive to benefit homeless veterans served by New Directions.

We are always on the lookout for items that will enhance the lives of our residents and lower daily
operations costs. Email development@ndvets.org to schedule an appointment before dropping off any
items.

New Directions currently seeks donations of the following items:
Personal care items for men and women – e.g. cosmetics, hygiene products, etc.
New men’s clothing (sweatshirts, sweatpants, t-shirts, coats, etc.) and shoe sizes 11-16.
New or gently used furniture for veteran apartments.
Visit our website for additional donation suggestions. 

Make a gift to New Directions in honor or in memory of a loved one, or in honor of a special occasion.
Pledge a monthly automatic credit card donation.
Build a legacy through Planned Giving.
Use your employer’s matching gift program to double your gift.
Make an in-kind donation of services or merchandise. 

Email development@ndvets.org to schedule an appointment before drop-off
Remember New Directions in your will and estate planning.
Make a donation of real estate, stocks or bonds.
Volunteer your time at New Directions.

New Directions, Inc. is a 501(c)(3) nonprofit organization. Your tax-deductible contributions play a vital role
in our ability to carry out our mission. Every donation – large or small – helps provide food, shelter, support
and a large array of services for veterans in need.

CONTACT US

IN-KIND DONATIONS

FOR COMPANIES OR AGENCIES

MAKE A DIFFERENCE IN THE LIFE OF A VETERAN! 
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